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Tips for Using the Online Member Portal for the Swimming
Pools.

General Information

All memberships are to be purchased through the online portal.

All classes offered at each pool require each patron attending the class to book through the online
portal.

Family Season Pass

When purchasing a family season pass all family members need to be included when signing up. To
add a family member please click on:

+ Add Shared Membership Member

This will create an individual profile for each family member.

Day Pass (casual
Purchasing a day pass (casual) entitles the patron entry to the pool on the day you purchase the pass
ONLY. Pre-purchasing of a day pass is not available.

Payments

The first payment made through the online member portal will automatically save your credit card
details to your profile. Any payments made after this will automatically be charged to this card. To
amend these details please go to:

Account - Logout

Edit Profile
Update Billing Info
View Account History

Edit Emergency Contacts



