ToiletSmart terms and conditions

The ToiletSmart program is only available to Yass Valley Council owners of residential and commercial properties connected
to Yass Valley Council’'s water supply network.

The ToiletSmart program and rebate is applicable for the replacement of single and dual flush toilet suites (combined cistern
and pan) only. There is no option to replace the cistern only.

The ToiletSmart offer is based on the following 4.5/3 litre dual flush Caroma Smartflush® options only. No other toilet suites or
brands will apply. Suites are available in white only in either S or P trap models.

. Slimline Connector Suite, $310.00 (incl GST)
. Profile 4 Connector Suite, $395.00 (incl GST)
. Profile 4 Close Coupled Suite, $545.00 (incl GST)

Prices are based on a fully installed price after Yass Valley Council ToiletSmart rebate of $200 per toilet suite has been
applied.

Non-standard installations may incur additional charges. Installation does not include tile repair, painting, plastering, altering or
replacing cast iron collars, and replacement or repair of waste or water pipes. Replacement of toilet suites with a skew pan or
vented S or P pan will incur an additional cost. New cistern and pan may not cover the foot print of the old system so any
repairs and maintenance to the floor or wall are not included in the installation price. The floor and wall must be in good
condition prior to installation. We reserve the right to requote on full site inspection.

The drainage set-out and isolation valve positions are to be provided by the applicant.

The price includes one visit for toilet installation purposes only. No additional site visit for quotation or inspection purposes has
been allowed for in the pricing.

If more than one toilet suite is to be installed in the household, the work is to be carried out during one visit only or as agreed
between parties.

ToiletSmart applicants must notify the plumber if they are unable to keep their appointment. Failure to keep an appointment
may incur a service call out fee and repeated failure to keep appointments may result in ineligibility to participate in the
ToiletSmart program. If you are unsure of your plumber’s contact details please contact Master Plumbers Association ACT on
6241 7127.

All ToiletSmart installations in rental properties must be arranged for by the property owner or their managing agent. Property
owners or their managing agents must be present at the time of the toilet suite installation and payment must be made directly
to the plumber at that time.

The ToiletSmart plumber must remove and dispose of the old cistern, pan and components.

Payment in full will be required on completion of installation. Cash, cheque or credit cards are accepted (note a credit card
surcharge may apply).

A maximum of two rebates may be claimed per assessment and must be claimed in a single invoiced transaction.
To be eligible for this rebate the new toilet suite must be installed by a ToiletSmart approved, fully licensed plumber.

The water saving calculations of 36,600 litres are based on the annual water consumption savings of a Caroma Smartflush®
toilet suite when compared with the annual water usage of an 11 litre single flush toilet suite. The calculation is based on an
average occupancy rate of 2.6 residents per household, and on current Australian Standards AS1172 and AS/NZS6004:2003
for calculating average flushing volumes per person.

Yass Valley Council reserves the right to inspect the toilet(s) at the address of installation.

ToiletSmart program participants consent to and recognise that Yass Valley Council and its servants and agents may contact
them to conduct research related to the program and may use details of the property’s water consumption for research related
to the program.

In accordance with privacy legislation we advise you that the information collected on the ToiletSmart rebate form will be used
by Yass Valley Council and its servants and agents to process rebate applications. The information may be used by Yass
Valley Council for research and other matters relating to the rebate, and to provide you with information about water efficiency
programs.

There are a limited number of ToiletSmart rebates available.




